Unicenter* 

THE  BEST  INFRASTRUCTURE  MANAGEMENT  SOFTWARE. 
AVAILABLE  A  LA  CARTE.  BON  APPETIT. 

In  infrastructure  management,  no  two  appetites  are  alike.  That's  why  Unicenter  lets 
you  choose  only  the  components  you  need,  just  when  you  need  them.  Of  course,  it's 
also  still  available  prix  fixe.  Regardless,  the  individual  elements  will  work  together 
seamlessly.  So  you  can  build  end-to-end  infrastructure  management  solutions  for 
your  business  without  biting  off  more  than  you  can  chew. 
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European  Cookie 
Ban  Up  for  Vote 


Gartner:  Include  Remote 
Access  in  Disaster  Planning 


Recent  building  shutdowns  highlight 

need  for  options  during  emergencies 


style  as  opposed  to  a  r 


Planning  Ahead 
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Network  Routers  Vulnerable 
To  Denial-of-Service  Attacks 

CERT  report  highlights  potential  threat  of  I  While  misconfigured  routers  I  to  attack,  according  to  Julian. 

*7  ^  r  J  are  the  most  vulnerable,  in-  But  if  they  ate  found  and  cotn- 

disruptions  on  large  parts  of  the  Internet  beginning  to  devel-  promised,  the  resulting  attacks 


THIS  IS  THE  START  OF 
SOMETHING  BIG 
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Businesses  Tap  IT  to  Make 
Up  for  Staff,  Budget  Cuts 
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Exactly  when  did  you  stop 
buying  Wintel  servers 
and  start  collecting  them? 


&SlUl 
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Users  Look  to  Harness  PCs  mms 

•  f'v  •  1  The  MetaProcessor  dh 

For  Big  Processing  Jobs  sasaa: 


New  distributed  computing  technologies  target 

extra  CPU  cycles  for  supercomputerlike  effect  j 


'  do  heavy-duty  data  crunching 
^  are  turning  to  new  distributed 
J  computing  technologies  that 


place  but  said  the  technology  was  gen¬ 


sing  platforms.  Basse-Welker  said, 
ian  Diego-based  Accelyrs  Inc.  Iasi 


cessing  involving  a  matrix  of  related 
be  split  into  separate  pieces,  Kahn  said. 


Inc.  A  third  vendor,  Entropia  Inc.  in  San 
Diego,  also  sells  such  technology. 

ready  found  the  distributed  approach 


Scaling  Systems  ncreasing  security  i 

A  Priority  for  New  §r3§K 
Red  Cross  CIO  TZZZ 


ability  up  to  the  order  of  five  to  10  times 


”  NEWSiNDUSTH 

IBM  Hopes  Acquisition 
Will  Boost  WebSphere 

1Y 

they’re  successful."  Derome 

wanting  unified  offerings,  and 
other  vendors  will  have  to  fig- 

Ac cording  to  a  report  re¬ 
leased  in  June  by  Framingham. 

H 

Comdisco  Agrees  to 

New  Offer  From  HP 

Purchase  of  CrossWorlds  matches  BEA’s 
focus  on  enterprise  application  integration 

~W"BM  LAST  WEEK  tried  to  1  based  CrossWorlds  with  its 

from  WebSphere  and  Cross- 

significant  user  interest  if  IBM 
can  pull  it  off,  he  added. 

of  the  worldwide  application 

was  next  with  15.4%.  IDC  said. 
Morgan  Gerhart,  an  analyst 

ford.  Conn*  said  both  IBM  and 

from  SunOard  Data  Systems  Inc. 
that  latar  became  the  target  of  an 

1  er  software  rival  BEA 
£  Systems^ Inc. ^through  a 

IBM  and  San  lose-based 
BEA,  the  top  two  application 

gagement  by  combining  their 

let  users  tie  together  applica¬ 
tions  and  business  processes. 

The  CrossWorlds  and  Web¬ 
Sphere  products  are  already 

ties  in  its  software  on  top  of 

middleware  technology. 

Now  CrossWorlds  will  be  di- 

senior  vice  president  in  charge 

WebSphere  releases  will  pro- 

PvamUIiJiLi 

IrossWortds 
Software  Stats 

Key  details  about  the  EAI 
vendor  include  the  following: 

Nwnlw of  amptoyws: 

Number  of  umt  imple¬ 
mentations:  About  100 

and  then  you  get  your  business 

IBM  said  it  will  fold  Cross- 

ment  ol  Justice.  But  Wayne.  Pa.- 

posing  Comdisco's  new  deal  wtth 

Judge  Lets  Imation 

SelDLT  Cartridges 

ACdtomiicIiUciMljudginjM 

Co*,  can  coiriimM  to  Ms  mw 

OiglUl  Linear  Tip,  (OtT)  cartridges 

its  WebLogic  server  in  July. 

for  all  applications  within  a 
company.  Mills  said. 

Ion  Derome,  an  analyst  at 
The  Yankee  Group  in  Boston, 

pillar  Inc*  Dow  Chemical 

Co*  Du  Pont  Co*  Ingersoll- 
Rand  Co..  Whirlpool  Corp. 

integration  software  division 
and  continue  technology  in- 

JIS^t^EAl  tools!  CUrTCn 

pending  the  outcome  of  a  1*0*1  bat- 

tha  OLT  technology.  But  tha  judge 
ordered  Imation  to  pay  a  30%  roy- 

tum  hi  its  cartridge  sales. 

Sun  Targets  Low-End  Server 
At  Windows-Based  Boxes 

Competition  drives  1  praach  in  the  low-end  niche. 
new  marketing  plan 

branded  them  that  way.”  said 

dampened  by  the  weak  econo¬ 
my.  The  move  follows  a  $180 
million  loss  that  Sun  suffered 

Sun  is  “going  to  have  to  be 
increasingly  pricc-competi- 

based  IDC.  “If  they  end  up  be- 

Intel  [vendors!" 

Compaq,  CMGISigi 

Deal  on  Debt  Venture 

strategy.  Sun  Microsystems 

entry-level  Unix  system  that 

running  Windows  on  Intel- 
based  hardware. 

The  Sun  Fire  V880  is  posi¬ 
tioned  to  go  head-to-head  with 

officials  said.  They  acknowl- 

from  rivals  offering  those  sys- 

ager  for  the  company’s  volume 

away  ljust]  because  there's  a 

^  Thc^V^'Itarts  at  $29,995 
with  two  of  Sun’s  UltraSPARC 
III  processors  and  can  support 
up  to  eight  CPUs  and  32GB  of 
memory,  according  to  Sun  (see 

5 

Ferguson  said. 

price  applications  based  on  the 

users,  since  Unix  applications 

Ferguson  said.  1 

B2C  Solutions  Li£.  a  joint  software 

Sturt  Takes 

Pam-baaed  ALCATEL  reported  a 
$502  mMon  third-quarter  net  lose 
and  said  it  piane  to  lay  off  10.000 

pean  operations. . . .  Farmington 

Mils,  khch.-based  C0MPUWARE 

chief  operating  officer. 
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NEWSOPINION 


MARYFRAN  JOHNSON 


National  ID:  Bad  Idea 


I  WAS  STANDING  at  yet  another  airport  security  checkpoint  last 
week,  arms  held  wide,  patience  fraying,  while  a  stern-faced 
security  guard  pressed  her  metal  detector  all  over  me.  Foiled 
again  by  an  underwire  bra,  which  apparently  marks  me  as  a 
suspicious  subject  for  overtuned  alarm  systems.  Five  pat-down 

searches  in  three  days  of  travel.  print  image  will  certainly  raise  the  bar 

for  the  bad  guys,  but  everyone  expects 
I  them  to  rise  to  the  challenge.  One 


One  effect  of  these  ck 


Managing  the 

Multiple-IT-Worry 

Syndrome 


borders,  jumpy  just  opening  snail  mail. 
Call  it  a  multitude  of  worries. 

This  condition  is  all  too  familiar  to  IT  person¬ 
nel  who  must  deal  with  the  Code  Red  computer 


COMPUTEIWOIID 
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THIS  WEEK 


BATTLING  BANKRUPTCY 


steps  IT  managers  can  take  t< 
their  organizations  regain  thi 
financial  footing.  M0E  90 


PAUL  A.  STRASSMANN 

Transforming  IT 


W 


E'RE  AT  THE  END  OF  CORPORATE  COMPUTING  as  it  has 
been  practiced  for  the  past  50  years.  From  now  on,  bil¬ 
lions  of  computers  will  only  be  network  peripherals. 
Corporations  will  stop  building  and  maintaining  then- 
unique  hardware  and  software  capabilities  as  fixed  costs 


You're  about  to  stick  your  neck  out  on  a 


One  option  now  has  to  include  the  new  HP  server  rp8400— 
a  rack-optimized  breakthrough  designed  specifically  to  help  you  manage 
the  enormous  infrastructure  demands  generated  by  today's  constantly 


evolving  business  environment. 

It's  small  enough  to  fit  two  to  a  rack  yet  provides  unprecedented 
power  and  flexibility  in  a  mid-range  server.  In  fact,  we've  made  room  for  up 
to  16  processors,  setting  new  standards  in  the  category  for  both  performance 
density  and  scalability.  The  kind  of  power  you  need  to  more  easily  manage 
and  control  workload  allocation. 

Best-in-class  dynamic  partitioning  essentially  divides  the  server 
into  sections,  allowing  each  one  to  function  independently.  So  even  if  one 
application  goes  down,  the  other  sections  of  the  server  continue  their  jobs 
unaffected.  Which  makes  it  possible  to  move  resources  around  without 
having  to  shut  down  your  entire  system,  sidestepping  costly  downtime. 


i  expensive 


hardware  or  support. 

HP  infrastructure  solutions— servers,  software,  storage,  services  and 
beyond— are  engineered  for  the  real  world  of  business.  Because  the  last  time 
we  checked,  that's  where  we  all  work.  Call  1.800.HPASKME,  ext.  246.  Or  visit 
hp.com/go/infrastructure. 

Infrastructure:  it  starts  with  you. 


Job  cuts,  canceled  projects,  unfamiliar  work  requests.  Doing  IT 
work  during  bankruptcy  proceedings  is  unpleasant,  but  some 
teams  have  found  ways  to  help  their  companies.  By  Kim  S.  Nash 


StavinaA 
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BUSINESSCAREERS 


BE  YOUR 
COMPANY’S 


Howto  convince  your  CIO-less  company  that  now  is  the 
time  to  create  the  position  -  just  for  you.  By  Kim  S.  Nash 


CIO  in  Six  Months 


3 


ndthenthe 


Sun  ONE.  The  software  platform  that'll 
take  your  IT  infrastructure  on  a  pretty  sweet  ride. 

A  lot  of  companies  are  out  there  trying  to  sell  you  an  "integrated  Web  Services 
platform."  But  what  they're  really  trying  to  do  is  lock  you  into  theirs.  Of  course, 
integrating  your  information  assets  will  allow  you  to  offer  more  services,  get  bigger 
savings  and  earn  greater  profits.  You'll  also  get  better  customer  service,  tighter 
supply  chains  and  achieve  increased  productivity.  But  how  do  you  do  it  without 
ripping  out  and  replacing  everything?  And  how  do  you  make  it  future-proof? 
Sun*  ONE  is  the  answer. 


Do’s  and  Don’ts 

0  Choose  th«  right  person;  notevary 

can't  do  it,  it's  better  to  know  sooner 
rather  than  later. 

Of  Delegating 

O  Explain  why  the  task  is  Important; 
that  will  get  his  commitment. 

0  Encourage  him  to  come  back  with 

^  and  resources  needed  to  complete 
the  task  before  he  commits. 

0  Set  up  a  time  frame  to  monitor 

Q  Let  him  know  it’s  OK  to  say  no.  H  he 

©KKrtsr-*-** 

ilfilliii 


Best  Practices, 
Knowledge  Exchange, 
Mentorship 


More  Than 
50  Special  Interest 
Groups 


Professional 

Development 


Conferences 


For  more  information  about 

the  EBCA,  visit  us  today  at: 

www.ebusinessca.com 


f'e'-BCA 


E-Business 


An  Exclusive 
Membership 
Opportunity 


,ii  the  places  where  you  ,  - 
improve  your  company 

this  is  the  most  important  one 
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BUSINESSCAREERS 


Doing  Double 
Duty  at  MSNBC 


Wells  Fargo 
helps  millions  buy 
their  dream  homes. 
And  uses  SAS 
to  save  millions 
while  doing  it. 

Find  out  how. 


sas 


BUSINESSADVICE 


II  Dear  Career  Adviser:  H§ 

Inc-’s  WebLogic 

I  have  a  bachelor’s  degree  in  computer  science  and  began 
my  application  development  career  three  years  ago  with  extend  APPiica- 
C++  and  Microsoft  Foundation  Classes.  I  switched  com- 
panies  two  years  ago  and  began  working  on  e-business 
applications  using  Java  and  Web  technologies.  However,  ta^'saysuL- 
I  was  laid  off  several  months  ago. 


Dear  Career  Adviser 

for  finding  IT  jobs  in  govern- 


£  CACHE 

Make  Applications  Faster 


Download  Cache  for  free  or  request  it  on  CD  at  www.lnterSystems.com 
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CRM:  CUSTOMIZATION 


ship  management  software,  the  less 
tampering  the  better,  say  practi¬ 
tioners.  But  that  hasn’t  stopped 
some  users  from  extending  their 
CRM  applications.  PAflC  48 


k 


CRM:  WIRELESS 
APPLICATIONS 


FUTUREWATCH 

A  computer  being  built  in  New 


TECHN0L06Y 


NICHOLAS  PETRELEY 

Lowered  XPectations 

I'VE  BEEN  LOOKING  INTO  WINDOWS  XP.  and  I  may  purchase  a  copy. 
No,  I  haven’t  sold  out.  My  integrity  is  unassailable  —  unless  the  Mi¬ 
crosoft  PR  folks  discover  my  one  weakness  and  offer  me  a  date  with 
Shania  Twain. 

I  am  considering  Windows  XP  because  I'm  a  sucker  for  Windows 
computer  games,  and  I’m  tired  of  Windows  98  SE  crashing  all  the  time.  I'm 
most  certainly  not  going  to  use  it  to  do  real  work,  however,  and  I  strongly 
recommend  that  you  don't  either. 

Windows  XP  has  been  surrounded  by  controversy.  But  none  of  the  most 
controversial  issues  have  anything  to  do  with  my  verdict.  Yes,  Passport  de- 

serves  to  be  burned  at  the  stake.  But  I  have  no  inten¬ 
tion  of  signing  up.  Yes,  Microsoft  should  be  raked 


ir  the  coals  for  threatening  lit 
long-term  upgrade  deals.  But  there’s  nothing  morally 
wrong  with  requii . 


What  worries  me  isn’t  that  Windows  XP  won’t 
catch  up.  but  how  it  will  work  under  the  hood  if  it 
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TECHNOLOGY 
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1ECHNOL06YFUTURE  WATCH 


Computer 

Consciousness 


will  be  the  greatest  technological 


EXCHANGE  YOUR  EXCHANGE. 

AND  SAVE  UP  TO  38%.  YES,  38%. 


Save  up  to  38%  vs.  Exchange  2000.  If  reliability  and  so  much  sense  to  exchange 
consolidation  aren't  reasons  enough,  consider  this:  your  Exchange.  Shouldn't 

Migrating  your  Outlook  system  to  Domino  for  iSeries  can  you  call  or  click  today? 


fiili  i  f  H  I 


Join  the 

Best  IT  Leaders 
in  the  Business! 

•  Capturing  and  Serving  Customers  with  CRM 

•  Outsourcing,  Service  Level  Agreements 
and  Partnership  Development 

•  ROI  Revisited:  Tools  and 
Techniques  for  Measurable  Results 


•  Next  Generation  Desktops  and 
Windows  Migration 

•Infrastructure  Planning  and 
Implementation  in  Data 
Management,  Storage  and  Networks 

•  Enterprise  Integration:  Applications, 
Security  Considerations,  Wireless 
Technologies  and  More 

For  more  information  or  to  register,  visit 

www.computerworld.com/plOO 

or  call  1-800-883-9090 


Which  firewall  is  right  for  you? 

Faster  and  more  secure?  Slower  and  less  secure?  (Decisions,  decisions.) 

An  educated  guess:  You  d  prefer  a  faster,  more  secure  firewall.  If  that's  the  case,  your  firewall  should  be  from  Symantec  ’  Symantec  Enterprise  Firewall,  tor  example. 
Is  up  to  150%  faster  than  our  competitor’s  enterprise  firewall:  ft  provides  more  Web  throughput,  more  file-transfer  throughput,  and  more  connections  per  second,  all 
without  compromising  security. 

Symantec  Enterprise  Firewall  provides  a  greater  degree  of  security  because  of  our  Application  Proxy  Technology.  The  most  robust  and  secure  approach,  it  allows  full 
inspection  of  both  the  protocol  and  the  application  layer.  This  enables  you  to  set  granular  control  policies  from  desktop  to  gateway,  a  powerful  feature  that  lets  the  right 
people  in— customers,  vendors,  remote  users— while  keeping  the  wrong  people  out. 

Our  firewalls  can  protect  every  tier  of  your  computing  environment.  We  provide  solutions  for  the  desktop,  as  well  as  a  gateway  appliance  that  's  easy  to  deploy  and 
provides  flexible  implementation.  And  with  our  Security  Services  we  can  help  you  plan,  implement,  manage  and  maintain  a  secure  firewall  solution. 

Symantec  firewalls  are  a  key  component  of  Symantec  Enterprise  Security.  Combining  world -class  technology,  comprehensive  service  and  global  emergency  response. 
Symantec  Enterprise  Security  helps  businesses  run  securely  and  with  confidence. 

Want  to  make  an  Informed  decision  about  your  firewall?  Visit  symantec.com/ses7  or  call  800-745-6054  x9GL  1 

Just  for  contacting  us,  we’ll  send  you  a  free  Security  Reference  Chart  offering  a  wealth  of  infomatim  about  network  security: 


^  Symantec. 


1KW0L06YEMERGIN6  COMPANIES 

Software  Knows 
When  to  Tell  a  Secret  Srj 


Courion’s  password  management  i 

software  eases  help  desk  headaches  , 


[th.»5“zz] 

The  Password 

integration  with  enterprise  Problem 


B““' 


officer  Life  Insurants  Company  -ePUTSo.  Before  Penn  Mutual 

■  John  (aMcfcas.  chief  financial  of  Amertca.  fcnn  Mu-  ‘“vfiUft.V  started  using  Password- 

"**  tuaf,  Raymond  James  p-iT  V/c  Conrion.  according  to 

Milestones:  R»ncMllnc.fagat  Alter,  the  rate  was  65%: 

•  .fine  1996  Company founded  Ow .  L(>TtlDan:8 

■Decernlw  1996:  Frsl  product  R- ft*,  for  IT:  releases  have  expanded 

tstos-  •  Products  Meroperale  ^FTTI'  Courion's  producT  line 


Enfuranttie  Dries  M  H  Password-reset  is  the 

MoVeover.  shetys.  the  com-  H  biggest  security  problem 

pany-Sioverajisecuri^jus  im-  M  in  an  enterprise  today, 

Courier  enfort^strict  authen-  IH  M  Ond  [PaSSWOrdCoUrKTl 

Sd^fAe'^brf™!^  solves  not  only  a  security  problem, 
pa»words  are  changed,  Ac-  but  the  service  problem. 


Join  us  for  WITI’s 


How  new  technology  can  add  value  to  your  business,  career,  profession. 

Join  us  for  a  dynamic,  virtual  experience  - 

take  advantage  of  this  unique  mixture  of  real-time  and  virtual... 


For  more  information  or  to  register  please  visit  u< 

www.witi.com/virtualpatltways 

or  call  toll-free  8003  34.WITI 


with  unlimited  possibilities. 


IT  C  AKI  I  RS 
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How  to  Contact  Computerworld 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Flood  of Troubles 

FORTY  MILLION  DOLLARS.  That’s  what  a  $6.5  million  IT 
project  has  cost  so  far  at  the  city-owned  waterworks  in 
Portland,  Ore.  Sound  impossible?  Unfortunately,  it’s  not  — 
because  it’s  a  billing  system  project.  Which  means  the 
original  $6.5  million  budget  and  an  additional  $3  million 
that  has  been  spent  so  far  to  get  the  system  working  is  just  a  fraction 
of  the  real  cost. 

The  other  $30  million-plus  is  from  lost  cash  flow,  and  nobody 
knows  how  much  of  that  will  ever  be  recovered.  Some  water  cus¬ 
tomers  still  haven’t  been  billed,  20  months  after  the  system  went  live. 


JRPANK  wJ 


Fault  warning  fight  goes  red.  Wfe  by  shutting  it  down  -  and  the  re- 
need  an  electrician  to  fix  the  suiting  outage  sets  off  waves  of 
building's  wtnng  problem,  fish  complaints  to  IT  management. 
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PowerConnect  Network  Switches 


